IyOon4vHast opepra 0 3aKJIKYEHUH 10T0BOPA O
Npea0CTABJIEHUH JOCTYIIA K IPOrPAMMHOMY 00ecCIeYeHH 10
1o Mojaeau SaaS

Hacrosiuii TEKCT COCTaBIEH B MOJHOM COOTBETCTBUU C IMyHKTOM 2 ctatbu 437 I'K
P®, sBnsercs myOnuuHol odepToi, coueprkalieid BCE CYIIECTBEHHBIE YCIOBUS
JIOTOBOpa O MPENOCTABICHUH JOCTyIa K MPOrpaMMHOMY OOECHEYEHUIO MO0 MOJEIH
SaaS. B ciyuae Bamero 6€30roBOpOYHOrO coOrviacusi ¢ YCIOBUSMH TIpejjiaraeMon
nyOIM4HOW OQepThl, TOrOBOpP O MPEAOCTaBIECHUU JAOCTyNa K MPOrpaMMHOMY
00€eCIeyeHuIo Mo MOJEIU SaaS CUMTAETCS 3aKIOYEHHBIM C MOMEHTA COBEPILECHHUS
Bamu Bcex HEOOXOMMMBIX JEHCTBUM, YKa3aHHBIX B TEKCTE MyOIUYHOU O(DEpThI, H
03HAuYaeT COIIacHe CO BCEMU 0€3 MCKIIIOUEHUS U TOTIOJTHEHUS YCIOBUSIMU J0rOBOpaA O
MPEI0CTABICEHUH JOCTYIAa K MPOrPaMMHOMY O0OECIIEYEHHIO IO MOZieN Saas.

Hacrosimmast opepra MmoxkeT ObITh M3MEHEHA U (WJIH) JOTOJIHeHa SaaS-mpoBaiinepom
B OJIHOCTOPOHHEM TNOpAJIKE 0€3 KaKoro-11udo CrenuagbHOTrO YBEJOMIICHUS 3aKa3unKa.
Hacrosimass odepra sSBISETCS OTKPBHITBIM H OOMIEAOCTYHNHBIM JOKYMEHTOM.
AxrtyanbpHas Bepcusi odepTsl pazMeniaetcs B cetu MHTepHer Ha crpanuie https://
dopingcrm.com/license/. 3aka3uuk 00s3aH PETYISIPHO NPOBEPATH YCIOBUS
HacTosiel opepTsl HA MPEeAMET UX U3MEeHeHus U (win) gononaHenus. [Ipogomkenue
ucnonb3oBanus [10 3aka3zurkoM Mocie BHECEHHS] U3MEHEHHUI U (WJIK) TIONOJIHEHUH B
HACTOAILYI0 OdepTy O3HA4YaeT MPUHATHE U corlacue 3aka3yuka CO BCEMH TaKUMH
VW3MEHEHUSIMU U (MJIU) TOMOTHEHUSIMHU.

Cornamasich ¢ yclOBUSAMH M TpHHHMAas ycioBus Hactosuieir OdepTsl myTteM ee
akuenra, Bol (3akazuuk) 3aBepsiere SaaS-npoBaiiiepa U rapaHTHUPYET €My, 4TO:

* Bbl ykazanu 10cTOBEpHBIE NaHHbIE, HAEHTUGULKpYoMKe Bac npu perucrpauuu
B KaueCTBE TAKOBOI'O HA CTPAHMUIE PErMCTPAlMU U JOCTOBEPHBIC JAHHBIC IIPU
0o(OopMIIEHUY TIATEKHBIX JOKYMEHTOB ISl OIIAThI YCIIYT;

* Br1 3akimiogaere 10roBop A0OPOBOIBHO, PU ATOM: a) OTHOCTHIO 03HAKOMUIIHCH
¢ ycnoBusimu Odepthl, 0) momHOCTHIO0 ToHUMaeTe peamet Odeptol u Jlorosopa,
B) IMOJIHOCTHIO TIOHMMAaeTe 3HAue€HWE W TIOCIEACTBUS CBOUX JCHCTBUI B
OTHOIIICHUH 3aKJIFOYCHUS U UCTIOTHEHUS JOTOBOPA HA HACTOSAIIUX YCIOBHSX;

* Bel oOnamaere BceMM mpaBaMHd W IOJHOMOYHSIMH, HEOOXOIMMBIMH IS
3aKJIFOYCHUS U UCIIOJIHEHUS JIOTOBOPA.

TEPMUHBI U OITPEJEJEHUA

IIporpammHuoe obecneuenme — oonaunas nporpamma st IBM «DopingCRM»
(manee — 110, IIporpamma)


https://dopingcrm.com/license/
https://dopingcrm.com/license/

Pa3zpa6oruux — UIT Canmako U.A. (MHH 027606962869) pazpabotunk u
paBoo01a1aTeNlb UCKIOUNTENBHBIX IIPaB Ha MporpaMMHoe obecredenue aius OBM
«DopingCRM» gocTym K KOTOPOMY MOJTy4YaeT 3aKa3yHK.

SaaS-nposaiinep — UI1 Canmako U.A. (MHH 027606962869), nunien3uar, obnamaer
UCKJIFOUUTENIBHBIM IPaBOM Ha PaclpOCTPAHEHUE U MPEAOCTABICHUE TOCTYIIA K
MCIIOJIb30BaHUIO ITporpammHoro ooecnedenus aias IBM «DopingCRM».

SaaS (Software as a Service, nporpaMmMHoe o0ecnedeHne KaK ycJayra) — MoJielb
npenocraBieHus 3aka3zuuky goctyna k [10 ¢ moMorbio Opay3epoB UITH HHBIX
MIPOTpamMM, UCTIOIB3YIONTUX BEO- TPOTOKOJIBI.

JloroBop - TEKCT HACTOSIIEH MyOTUYHON 0depThl, 6€30TOBOPOYHO AKIIEITOBAHHOM
3aKa34ruKOM B MOPSIKE, OTOBOPEHHOM HHUXKE.

3aka3umk - 1000€ PU3NYECKOe WK IOPUINUECKOE JINLO, KOTOPOE UMEET ITPaBoO Ha
ucnoib3zoBanue [10 B cBoeM HHTEpece B COOTBETCTBUH C TPEOOBAHUSIMU
neicTBytoniero 3akoHoaarenabcTBa P® u Hacrosiero JloroBopa, 0€30roBOpoyHO
IIPUHABLIEE YCIOBUS IPEMIOKEHUS O 3aKioueHuu Jlorosopa o gocryne K I10.

Yeayra — ocyuiecTBieHue SaaS-1poBaiiIepoM ONPEAEICHHON AeSTEIbHOCTH
(ompeneneHHbIX JeUCTBUM, B T.4. TeXHUUYecKas MOJIepKKa) Ha TUIATHON OCHOBE C
WCIIOIB30BaHUEM 00JIauHOM T1aT(HOPMBI, O0IAYHBIX CEPBUCOB, HAMTPABIECHHON Ha
npenocrapieHne GyHKIMOHATBHBIX Bo3MoxkHOcTel [10 mocpenacTom
Ipe0CTaBIEHUs YIAJIEHHOTO JOCTYyIa Yyepe3 ceTh HTEepHET B COOTBETCTBUH C
YCIOBUSIMH HacTosimero JJorosopa

Texnu4yeckas moaaep;KKa — MEPONPUATHS, OCYLIECTBISIEMbIE SaaS-npoBaiIepoM
B YCTAHOBJICHHBIX UM IpeJiesiax U o0bemax i odecredeHus (PyHKINOHUPOBAHMS
10, BKitOUas HHPOPMAITMOHHO-KOHCYJIFTAMOHHYIO OJAEPKKY 3aKazuuKka 1o
BOMpocam noib3oBanus pyrkmmronanom [1O u paboty ¢ oOpamenusMu 3aka3urka B
CBsI3U ¢ olnOKkamu B pyHKkunoHupoBanuu [10.

API (application programming interface) - uarepgeiic B3aumonerictaus 110 co
CTOPOHHUMHU MPUIIOKESHUSIMHU ITyTEM UCIIOJIb30BaHUS MyOIMYHBIX METOJIOB,
OIyOJIMKOBAaHHBIX SaaS-NpoBailiepoM.

JInunsiii kaduner (JIK) 3aka3zunka — cienmanu3npoBaHHbIA 3aITUIIIEHHBIN
nH(popMaMOHHBIN pa3nen 3aka3unka Ha caite https://dopingerm.com/ ¢ hyHKIHAMU
ynpasiieHus noctynom k [1O, nmo3ponstomuil 3aka3yuKky yrnpasisiTh HACTPOUKaMu
ITO u mony4ars ot SaaS-npoBaitaepa nHGopMaIUo B COOTBETCTBUM C HACTOSAIIUM
Jloroopom.

PacueTHbIN IEPUO] - KAJIECHIAPHBIA MECSL, IIPU ’TOM HAYMHAETCA B IEPBBIA U
OKaHYMBAETCS B IMOCIECIHUN IEHb KaJEHIAPHOTO MECAIa.

ToxkeHn - 310 1TMpOBast €NUHUIIA U3MEPECHHUS, UCTIONB3yeMast JIJIsl IOJCUETa U
KOHTPOJIS 32 UCTIOJIB30BaHUEM peCypcoB cepBuca. OJUH TOKEH MPEACTAaBISIET COOOM


https://dopingcrm.com/

IIPABO Ha BBHITIOJIHEHUE ONpeieIEHHOro KomuecTna 3anpocoB kK ChatGPT wiu nnoi
Harpy3Kd Ha CEpBEP, MPEIOCTABIISIEMYIO CEPBUCOM. TOKEHBI paCXOAYIOTCS MPU
kaxxaoM oopamennn k ChatGPT, a Takke B COOTBETCTBHH C 00bEMOM CO3/1aBaEMOM
Harpy3Ku Ha cepBep 3akazyukoMm. OO011ee KOJTMYeCTBO TOKEHOB, TOCTYITHBIX
3aKa3urKy, U YCIOBUS UX UCIIOIb30BAHUS ONPEIECIAIOTCS YCIOBUSAMU JAHHOTO
JIOTOBOpA.

1. MPEAMET JIOTOBOPA

1.1. SaaS-mpoBaiinep, sBIsIsICh pa3pabOTYMKOM, BiIAJEIbLIEM U oOOJazareneM
UCKJIIOUMTENbHBIX TTpaB Ha [10, npegocrannseT 3aKa3uyuKy Ha YCIOBUSAX HACTOSIIIETO
JoroBopa ynanenHbii goctyn K 11O ¢ menbro HCNONB30BaHUA TOCHEAHUM €€
(bYHKITMOHAIBHBIX BO3MOXKHOCTEH Ha yCJIOBUSIX HacTosiero /JforoBopa, a 3akaz4yuk, B
CBOIO Ouepe/b, 00s13yeTcsl MPUHMMATh U OIUIAYMBATh YCIYTHM B YCTaHOBJIECHHOM
HacTosuM JloroBopoM mopsiake.

1.2. Oxzemmsip T10 3amyckaercss m XpaHuTcs Ha obOnauHod margopme SaaS-
npoBaiinepa. I[Ipu mnpemocraBmenun 3aka3uWky ynaineHHoro nocrtyna k I[IO,
skzeMiuisip [IO He ycTaHaBIMBAaeTCs Ha MEPCOHANbHBIA KOMIbIOTEP/CEpBEP
3aka3uuka.

1.3. Joctyn x I1O ocymecTBisieTcsi yaajaeHHO, TOCPEICTBOM Opay3epoB WM HUHBIX
MIpOrpamMm, UCIOJIB3YIOIIUX BEO-IIPOTOKOJIBI.

1.4. SaaS-mpoBaiiep npeaocTaBiseT 3aka3zunky Oe3Bo3me3nHo APl mporpamMMHbIX
komrioHeHToB I1O, u mokymenTanuioo no ucnoiab3oBanuio API. IIpu stom API u
JOKyMEHTALMS K HEMY Iepenaércs MyTEM NpenocrasiieHus ccbllok B JIK 3aka3unka
nocJje ero peructpanuu Ha caiite (B JIK) u npenocrasienus nocryna k I10.

1.5. loroBop sBIs€TCSI AOTOBOPOM C MCIOJHEHUEM IO TPEOOBAHUIO MO CMBICTY CT.
4294. TK P® B oTHOmEHHWH NOpenocTaBieHus 3aka3zuuky pocryna k I[IO.
Hewncnonb3oBanue 3akazunkom joctyna kK [10 He o3HayaeT Heoka3aHue YCIyr.

2. ITPABA TITOJIB3OBAHUA

2.1. 3aka3uuk BIpaBe NOJIb30BaThCA AOCTYNoM K I1O kak Ycimyroir B COOTBETCTBHH C
[paBaMH, 3aKPEIUICHHBIMU HACTOSIIMM JlOroBOpoM, M HE HMMEET pa3pelieHus Ha
ucnoib3zoBanue Yeiayrd U I[IO uHBIM crocoOoM, 4eM 3TO pa3pelieHO HAaCTOSIIUM
JloroBopoM. JItoOkie neiicTBus B oTHOIIeHUHU 110, He mOMMEHOBaHHbBIE B HACTOSIIEM
JloroBope Kak 3aKOHHBIE M HE HapylLlarolue Mpasa SaaS-npoBaiijiepa, IpU3HAITCA
CropoHaMy Kak HE3aKOHHBIE M PacCMaTpPUBAIOTCS KakK HapylleHHE IpaB SaaS-
npoBaiiiepa, 4YTO SBIAETCA JOCTATOYHBIM OCHOBAHHUEM [JIsI PACTOPKEHUS
HacTosiero JloroBopa M BBICTaBIE€HHS TPeOOBaHMs, HANPaBICHHOIO Ha 3alllUTy
HapyLIEHHOTO ITpaBa SaaS-NpoBaiaepa.



2.2. Hoctyn x I1O mpenocTaBusieTcsi HA HEUCKIIOYMTEIBHON M Ha HE MOJyIexKalieit
nepenade ocHoBe uepes ceTh UHTepHeT. [Ipenocrapinenre 10cTyna K Mojib30BaHUIO U
npaB nonb3oBaHus Yciayramu (I1O0) SaaS-mposaiinepa He sBiseTcs NpoJaXKei,
OpeJIO0CTaBICHUEM WM Iepefadyeil Kakux-aubo NpaB Ha HWHTEIJIEKTYyaJbHYIO
coOCTBEHHOCTh SaaS-npoBaiiiepa.

2.3. Anroput™bl pabotel IO u ero ucxomHele KOIbI (B TOM YHCJIE HX 4YacTH)
SIBJISIFOTCS KOMMEPUECKOM TailHOM SaaS-npoBaiiepa

2.4. 3akazuuk He BOpaBe ucnoib3oBarh [IO B HapylieHue W/ WM MPOTUBOPEUUE
poccuiickoMy (eaepalbHOMY, PETMOHAIBHOMY WM MECTHOMY 3aKOHOAATEILCTBY, a
TaK)Xe MEXJAYHapOJIHOMY 3aKOHOIAaTeIbCTBY. SaaS-mpoBaiigep BIpaBe
0€30roBOPOYHO TMPUOCTAHOBUTH WM 3a0nokupoBaTh noctyn k I[1O 3aka3umky B
ciay4dae, ecinu oH ucnonb3yeT 11O aus mponBMKEHHS TOBApPOB M YCIIYT, U3BSATHIX U3
IPaKJaHCKOTO 000pOTa WM OTpaHWYEHHBIX K 000poTy B Poccuiickoit denepanvu B
COOTBETCTBHU C JEUCTBYIOLIUM 3aKOHOJATEIbCTBOM UM HHBIM CIOCOOOM
rncnosb3yeT 1O B 3anpeméHHbIX 3aKOHOM LEIX WIM HApyIIAKIIUMX MpaBa TPEThUX
JIULL.

2.5. 3aka3uyuMK HE BIpaBe Hapylarb aBTOopckue npaBa Ha 110, B TOM umcrne:
MyOJIMKOBaTh, NIEpeaBaTh, pacpOCTPaAHIThH (KOMUPOBATH), BOCIpon3BoauTh [10 unu
€€ 4acTh, OCYIIECTBIATh 3aMuch B namsaTe OBM; MmonuduuupoBars; nperocTaBisTh
BO3MOXHOCTh Hcnosib3oBaHue [IO wmnm ee yacTh TpPEeTbUM JMLAM; pa3penarb
TPETbUM JHIAM ocywmecTBIsATh poctyn K 11O w/mnm wucnonws3oBats I10;
OCYUIECTBIIATh JIEHCTBUM MO 00XOAY TEXHHUUECKHX CPEACTB 3aIIMThI, BCTPOSHHBIX B
[1O; ocymiecTBASTh NONBITKM HECAHKIIMOHUPOBAHHOTO J0CTyINa K MHPOPMAIIMOHHBIM
pecypcam SaaS-npoBaiaepa.

2.6. 3akazumk Bnpase ucnoib3oBarh [0 ogHOBpeMEHHO HE O0Jiee TOrO KOJIWYECTBA
00BEKTOB/METPUK, KOTOPbIE YKa3aHbl B TapudHOM I1aHe.

3. ITPABA 1 OBA3AHHOCTHU CTOPOH

3.1. IlpaBa u o0s13aHHOCTH SaaS-npoBaiiaepa

3.1.1. SaaS-mpoBaiinep o00s3yeTcss OKa3blBaTh YCIYTM B COOTBETCTBUH C
MOJIOXKCHUSIMU U YCITOBUSIMU HacTosiero Jlororopa.

3.1.2. SaaS-mpoBaiinep 00s3yeTcss MNpenocTaBuUTh 3akazuuky pgoctyn k I[1O
nocpenctsoM peructpanuu B [10 (caitt, JIK) ¢ mpucBoeHnEM YHUKAJIBHOTO UMEHU U
BbIJIaun mapostst s Bxona B 110 (caiit, JIK).

3.1.3. SaaS-mpoBaiinepa o00s3yeTcss OeciuiaTHO OOHOBIATH TeKylnyr Bepcuto I10,
ycrpanaTe omubku B IIO BO Bpemsi neicTBusi JoroBopa. JlaHHOe ycioBHE O
OecruiaTHoM OOHOBIeHMM Tekylied Bepcuu [IO He mnpuMeHseTcss B OTHOILIEHHH
pa3paboTku HOBBIX (YHKIMOHAIbHBIX KOoMIOHEHTOB [IO. IlpumeHeHne HOBBIX



(byHKIIMOHATBHBIX KOMIOHEHTOB 10 OyneT nocTynHo 3aka3dyuky mocie OOHOBICHUS
3a JIOMOJHUTENBHYIO IUIaTy (Iub0 MO YCMOTpeHHuio SaaS-mpoBaiiiepa - B CYET
pa3utus [10 0e3 qonoaHUTENBHOMU MIIaThl). SaaS-npoBaiaep o0s3yeTcs B TeueHue 1
(omHOrO) Mecsila ¢ Jarel mpeaocTtaBiaeHuss goctyna k 110, ocymecTBiIaTh
MOHHUTOPHUHT OTBETOB 00Ta I KOPPEKTUPOBOK.

3.1.4. SaaS-npoBaiinep o00s3yeTcsi oOecrneunBarh KOH(PUIAECHIUAIBHOCTh JaHHBIX
3aka3uuka.

3.1.5.SaaS-npoBaiigep o6s3yercs obecneunth noctynHocth 110 98 % Bpemenu, c
BO3MOXHBIMU TEXHOJOTHYECKHUMHU TEpepPbIBAMU, KOTOPBIE ONPEACNSIOTCS B
COOTBETCTBHH C IJIAHOM TEXHUYECKOTO OOCITYKUBAHUS.

3.1.6.SaaS-npoBaiinep BmpaBe B JOOE BpeMs IO CBOEMY COOCTBEHHOMY
YCMOTPEHUIO MEPUOANYECKH BHOCUTh U3MEHEHUS B COMIEPIKAHUE, MOIb30BATEIbCKUN
untepdeiic u ¢dyHKIMOHATBEHBIE BO3MOXKHOCTA [10, TPOBOAUTH TEXHUYECKOE
00CTy’>KHBaHHE CUCTEMBI.

3.1.7. SaaS-npoBaiigep BIpaBe NPUOCTAHOBUTH/MPEKPATUTh OKa3aHUE YCIyT
(3abmokupoBary goctyn kK [10) mpu Hanu4yuu TPOCPOUCHHON 3aJ0JKEHHOCTH
3aka3uuka, pu HyJaeBOM OanaHce cuera 3akazunka B JIK, npu oOHapyxeHun (haxkto
HapylIeHUs TMOJOKEHUW pasaena 2 JloroBopa, npyu MCHOJB30BAHUHA YCIYI'M TaKUM
o0pa3oM B CIEACTBUM dYero SaaS-mpoBaljep MOXKET OBITh MNPUBICUEH K
OTBETCTBEHHOCTH.

3.1.8. SaaS-npoBaiiiep BIpaBe B OJHOCTOPOHHEM MOPSAKE BHOCUTH M3MEHEHUS B
CTOMMOCTbh YCIIYT, & TaK)K€ U3MEHSATH YCJIOBHUSl NPENOCTABICHUS YCIYTH, YBEIOMUB
00 3ToM 3aka3uuka B CPOK, HE MeHee, ueM 3a 20 (ABaauare) AHEH 10 MPenCTOosIIEero
W3MEHEHUS.

3.1.9. SaaS-nipoBaiifep BIipaBe MpHUBIIEKATh K UCIOJHEHUIO JloroBOpa TpeThUX JIUII.

3.1.10. SaaS-npoBaiinep BmOpaBe HCHOJB30BaTh HHGpOpMaALHIO (00E3TUUYECHHBIC
JaHHBIE), TOJIYYEHHYIO OT 3aka3uuMKa s LeJed ee KOHCOIWAALMM, AaHAJIN3a,
IPOBEJIEHUS MApPKETUHIOBBIX W MPOYUX HCCIENOBAHUN, JIOOBIMH CIOCOOaMH,
PelyCMOTPEHHBIMU JACHCTBYIOIIUM 3aKOHOAATEIBCTBOM.

3.2. IIpaBa u 0013aHHOCTH 3aKa3UMKA

3.2.1.3aka3uuk 00s3aH OCYLIECTBUTh BCE HEOOXOAUMBIC JACHCTBUS MO 0OECIEUEHUIO
0e30macHOCTH COOCTBEHHOTo JocTyma B ceTb HMHTepHeT, o0ecneduTh
KOH(QUACHIIMAIBHOE XpPAaHEHHWE U HE JIONMyCKaTh KOMIIPOMETAIMU CBOMX MapoJjei,
JOTUHOB, MOJIb30BAaTEIbCKUX HUMEH C LEJbI NPEIOTBPANICHUS HUX
HECAHKIIMOHUPOBAHHOTO MCIIOJIb30BaHUS, HCIIOJIb30BaTh O€30IMacHbIE MapoJiH,
NOJJIEP>KMBATh AKTyaJIbHOE MPOrpaMMHOE OOECIeYeHHe 3alluThl OT BHUPYCOB Ha
KOMITHIOTEPE U OBITh OUTEIBHBIM OT Criama, (UITUHTA U JPYTUX TOIMBITOK MOYIUTh
HECaHKIIMOHUpOBaHHbIN goctyn K [1O. 3aka3umk caMOCTOSTENBHO HECET PHUCKH



peanuzanu yrpo3 HMHQpOpMaMOHHOW Oe3omacHocTH. B cioyuae ycraHoBieHHs
HapyluieHu MHGOPMalMOHHON Oe30macHOCTH 3aka3uuK 00s3aH HE3aMeIJUTEIbHO
MPEAOCTaBUTh SaaS- MpoBaiijiepy BCIO MUMEIOIIYIOCs UHPOpMAIUI0 00 UCTOYHUKE U
XapakTepe HapyUIeHHH M TNPUHATh HEOOXOAMMBIE MEpPbl MO MPENsITCTBOBAHUIO
HE3aKOHHOW JIeSITEIbHOCTH, BKJIIOYAas MPUOCTAHOBKY MOTpeOieHuss Yciayru 10
YCTPAaHEHMs IPUYMH HapylIeHUsI MH()OPMALIMOHHON 0€30MacHOCTH.

3.2.2. 3aka3uuk 00s3yeTCsl OIUIAYMBAaTh YCIIYTH Ha yCIOBUAX, U3JIOKEHHBIX B pas3zielie
6 HacTOSILEro JOTOBOPA.

3.2.3. 3aka3zuuk 00sA3yeTcs HaJjIeKaluM 00pa30M BBITIOIHATh YCIOBUS HACTOSIIIETO
Jorosopa.

3.2.4. 3aka3zuuk o0s3yeTcs He Moiab30BaThes [10 B 3anpeiieHHBIX 3aKOHOM HESIX I
B LIEJISAX, HAPYIIAIONIUX MpaBa TPEThUX JIMII.

3.2.5. 3aka3uuk He BIpaBe IepeaaBaTh CBOM IpaBa W 00s3aHHOCTH 1O JloroBopy
TPETHUM JIMIIAM.

3.2.6. 3aka3yumk BIIpaBe IIOJB30BATHCS YCIyraMd B IpPENENax, yCTaHOBJIEHHBIX
Jloroopom.

3.2.7. 3aka3uuK UMEET MPaBO Ha MOJYUYCHUE KOHCYJIbTAllMA OT SaaS-mpoBaiijepa 1o
ucnonszoBanuto [10, Ha ucnpasnenue SaaS-npoBaiiaepom omnbok B padote 110.

3.2.8. 3aka3yuk BIpaBe OTKA3aThCsl OT YCIYT B MOPSAJIKE, ONpeAeseHHOM JJoroBopom.

3.2.9. 3aka3uuk MOATBEP)KIAET, YTO MOJYYHJ corjacue Ha oOpaboOTKy W mepeaady
SaaS-npoBaligepy NepCOHANbHBIX AAHHBIX OT 3aUHTEPECOBAHHBIX JHI[ B
COOTBETCTBHE C JICUCTBYIOIIUM 3aKOHOJATEIHCTBOM.

4. OTBETCTBEHHOCTDb CTOPOH. OI'PAHUYEHHUE
OTBETCTBEHHOCTH

4.1. CropoHbl HECYT OTBETCTBEHHOCTh 3a HEHUCIIOJHEHHE WM HEHaJJIekKalee
UCIIOJTHEHHWE CBOUX 00s3arefnbcTB MO Hacrosmemy CommameHuo B MOpPSJIKE,
YCTAHOBJIEHHOM JICVCTBYIOIIUM 3aKOHOAATENLCTBOM Poccuiickoit Penepanni.

4.2. 3aka3uuK HECeT OTBETCTBEHHOCTh 3a BCIO BHOCHUMYIO, O0pabaTbIBacMyro H
xpansmytocs B [1O nHdopmanuio. SaaS-mpoBaiiiep HE HECET OTBETCTBEHHOCTH 3a
nenctBus, koropele npoucxomar B IO mox maposnem 3aka3uumka, U HE HECET
OTBETCTBEHHOCTH 32 KaKyIO-TMOO BHOCHMMYIO, 00pa0aThlBa€Myl0 U XPAHSIIYIOCS B
IO wunpopmanmio. 3aka3zuvK coIVIalIaeTcss BO3MENIaTh YOBITKH, OrpaXKIaTb H
0ocBOOOXKAaTh SaaS-mpoBaiiiepa OT JHOBIX NPETEH3UN, CBA3aHHBIX C COJACPKUMBIM,
CoZIepKaHUEM U TOYHOCTBIO HH(OpMaLUu.



4.3. 3aka3uMK CaMOCTOSATEJIbHO HECET OTBETCTBEHHOCTb 3a COXPAaHHOCTh H
KOHQUICHIMAILHOCTh PETUCTPAlMOHHBIX JaHHBIX: JIOTHHOB, mapojiei. Bce
NEUCTBUS, OCYLIECTBICHHBIE C MCIOJIb30BAHUEM JIOTMHOB M TMapoJie 3aka3uMka,
CUMTAIOTCS OCYIIECTBICHHBIMU 3akKa3zuuKoM. SaaS-mpoBaiijgep HE HeCeT
OTBETCTBEHHOCTh TMepea 3aKa3uukoM 3a YOBITKH JIFOOOTO pojia, IMOHECEHHBIC
3aKa34yuKOM M3-3a YTEpU HU/UIHU pas3rialleHHUs, HECAHKIMOHUPOBAHHOTO
MCIIOJIb30BAaHMS CBOMX JAHHBIX I gocTtyna K 110.

4.4, SaaS-mpoBaiiiep HE HECET OTBETCTBEHHOCTh 3a JIOObIE JEUCTBUSA 3aKa3uMKa,
CBA3aHHble C mnojb3oBaHueM IO, B TOM uuciie 3a HEOINpaBIaHHbBIC OXKUJIAHUS
3aka3zunka oT ucnoinbs3oBanus 110, 3a HE JOCTHIKEHHE OKMIACMBIX SKOHOMHYECKUX
WJIM MHBIX ITIOKa3aTeeH.

4.5. B ciyyae eciu 3aka3yuK MOCPENCTBOM HMCIOJB30BaHMS YCIyru oOpalarhiBaeT
[IEPCOHAJIBHBIE JaHHbIE, TO B paMKax Hacrosmero JloroBopa 3aka3uMK SBISETCS
OIIEpaToOpoOM IEPCOHANbHBIX AAHHBIX M HECETE IMOJIHYI0 OTBETCTBEHHOCTH 3a TAKYIO
00pabOTKy B COOTBETCTBHUU C 3aKOHOAATEIHCTBOM.

4.6. Noctyn k 110 mpenocraBnsercss B COOTBETCTBUU C OOIIECTIPUHSATHIM B MUPOBOM
NPaKTUKE TPUHIUAIIOM «As Is» («Takoil, KakOB OH €CTh»). 3aKa34HK COIIACEH C TEM,
YTO HUKAKOE IPOrpaMMHOE 00eCreueHre He CBOOOHO OT OLIMOOK.

4.7. SaaS-mpoBaiiiep He HECET OTBETCTBEHHOCTH 3a KaKHWE-TUOO YOBITKH W/WIU
yiiepO, BKJIIOYash KOCBEHHbBIE, CIELUAJbHbIE, OMOCPEIOBAHHbIE WM CIy4dalHbIE
yOBITKM (B TOM 4HCJE, YOBITKM B CBSI3M C HEIOMOJYYEHHOW KOMMEpPYECKOU
npuObUIbIO, TPEPHIBAHUEM JESITEIIBHOCTU WJIM HWHOW WMMYIIECTBEHHBINH yIIepo),
BO3HUKAIOUIME B CBA3M C HMCIOJIB30BAHMEM WM HEBO3MOXHOCTBHIO HMCIOJIb30BAHUS
I1O, nmaxxe ecnu SaaS-mpoBaiiep ObUT yBEIOMJIEH O BO3MOXKHOM BO3HUKHOBEHUU
TaKuX YOBITKOB W/WJIH yIiepoa.

4.8. OTBETCTBEHHOCTh SaaS-mpoBaiiiep HU MPU KAKUX OOCTOATEIIHCTBAX HE MOXKET
MPEBBIIATH CTOUMOCTh YCIYT, OIJIAU€HHBIX B COOTBETCTBYIOIIMI MEPUO/, B KOTOPOM
y 3aKa3unKa BO3HUKIN YOBITKH.

4.9, CTOpOHBI corimamaroTcsa ¢ TCM, 4TO ,I[aHHBIﬁ pas3acii oCTacTCs ,HefICTBI/ITGJIBHBIM u
npoaoJrKacT HeﬁCTBOBaTB B IIOJITHOM 00BbEME BHE 3aBHCHMOCTH OT yducTa €ro Craryca
PaCCMOTPCHUA NI CTAaTyCa UCKIIIOYUTCIBHOI'O CPCACTBA HpaBOBOﬁ 3alIUThI.

4.10. CTopoHBI MPU3HAIOT, YTO I[IEHbl Ha YCIyru ObLIM YCTaHOBJIEHBI U JloroBop
3aKJIIOYEH HA OCHOBE JAHHBIX OrPaHUYEHUU OTBETCTBEHHOCTU W, 4YTO JAHHBIC
OTpaHUYECHHUS COCTABIIAIOT OCHOBY JloroBopa Mexy CtopoHamu.

4.11. TlockoJbKy HEKOTOpbIE IOPUCAUKIUM HE AOMYyCKAIT OrpaHUUYEHUE
OTBETCTBEHHOCTH B H3JaraeMoM oOObeMe, OTpaHUYECHHUS OTBETCTBEHHOCTH
NPUMEHSIOTCS B MAKCUMATIbHOM 00bEeMe pa3perieHHbIM 3aKOHOIATEILCTBOM.



5. HOPAAOK ITPEJOCTABJIEHUSA JOCTYIIA K 11O

5.1. HeoOxomuMbIM yciOoBUEM mpenoctaBieHus goctyna k [IO sBasercs
npeaBapuTenbHas peructpanus 3akazuumka B JIK Ha caiite https://dopingcrm.com/.
[Ipu ocymiecTBI€HUH pPErUCTpalMM 3aka3uyuK o0s3yeTcsl yKazaThb aKTyaJdbHbIN
KOHTAKTHBI HOMEpP MOOWJIBHOTO Tele(OHAa W aKTyaldbHBIA aapec 3IEKTPOHHOU
MOYThI, KOTOpbIE OyIyT HCIOJNB30BaThCcsl MpU MpenocrasieHund goctyna k [10. B
cllydae H3MEHEHHUS COOOIIEHHOTO MpPU PErucTpanuu KOHTAKTHOTO HoMepa
MOOWIIbHOTO TenedoHa W/WIHM aapeca dSJICKTPOHHOW IMOUTHl 3aKazduK o00s3yeTrcs
coo0OIMTh SaaS-mpoBaiiiepy HOBBIM HOMep TenedoHa/aapec SIEKTPOHHOM MOYTHI
He3aMeJIJTUTEILHO B TeueHue 1 (ogHoro) paboyero AHS C MOMEHTA UX W3MeHeHus. B
ClIydae HEWCIOJHEHUS JaHHOW OOS3aHHOCTH COOOIIEHHE O TMPEeI0CTaBICHUH
NOCTyIa, HampaBjI€HHOE MO H3HAYaJIbHO YKa3aHHBIM 3aKa3uyuKoOM HOMEpPY
MOOUIBbHOTO TeiaedoHa M aJpecy DIJIEKTPOHHOU TOUTHI, OyIEeT CUUTAThCS
HaJJIeKAIUM 00pa30oM HaMpaBICHHBIM, a JOCTYIl — MPEAOCTABICHHBIM 3aKa3duHKy
HaJJIeKaluM 00pa3oM B JIeHb HamNpaBlieHHs SaaS-mpoBaiifiepoM COOOIIEHUsS O
MPEAOCTABICHUH JIOCTYIIA.

5.2. JlocTyn cuuTaeTcs MPEJOCTABICHHBIM 3aKa3uWKy C MOMEHTa OTHpaBKU SaaS-
npoBaiiiepoM 3aKa3yuKy SJIEKTPOHHOIO COOOILEHHUS, COAEPKAIIEro YBEIOMIICHUE O
MPEIOCTABICHUH IOCTyMa, Ha aJPEC ICKTPOHHOMW IMOYTHI 3aKa3urKa, YKa3aHHbIA UM
IIPU peTUcTpaIuu Ha caiite https://dopingcrm.com/ U SBISIOMIMIACS €r0 JOTUHOM IS
nocryma k I10.

5.3. B ciiyuae ecnu 3aka3uMK HE OCYILIECTBHI NPEAYCMOTPEHHYIO I1. 5.1. HACTOsIIErO
JloroBopa mpeaBapUTEIbHYIO perucTpanuio Ha caite https://dopingcrm.com/ B
TedeHue S5 (mATu) paboyux JHEW C MOMEHTA YIUIAThl IJIATEeXa, TOCTYN CUMUTAETCS
MPEAOCTABIICHHBIM MO HUCTEYeHUU S5 (maTtv) paboumx AHEH ¢ MOMEHTa YIUIaThl
marexa.

5.4. Tlo 3ampocy 3aka3zuuka (q1u00 MO COOCTBEHHOW HMHHIIMATHUBE) SaaS-mpoBaiijep
HalpapJgeT 3aKa3uuKy MOAMUCAHHBIM SaaS-mpoBaiiiepoM akT 00 OKa3aHUU YCIYT.
AKT moamuchiBaeTCs B TOATBEpkKIeHUE (akta mpemoctaBieHus goctymna k [10O
3aka3uuMKy B JaTy HampaBlieHHs SaaS- mpoBaifepoM 3aka3uuKy COOOIIEHUS O
npegoctapienun goctyna k I10. Ilpu stom 3akazuuk 00s13yeTcsi MOANUCATh akKT 00
OKa3aHWM yCJIYT B TedeHHe 3 (Tpex) pabouymx JHEH C MOMEHTa MOJYyYEeHHs aKTa W
HaAIPaBUTh MOJIMUCAHHYIO CO CTOPOHBI 3aKa3zyKKa KOMHio SaaS-mpoBaiiaepy.

5.5. B cnyyae ecnu 3aka3yuK yKJIOHSETCS OT MOANKMCAHUS aKTa 00 OKa3aHUU YCIYT,
SaaS-npoBaiinep BmpaBe NHoAMNKHCATh aKT OO0 OKa3aHUM YCIYT B OJHOCTOPOHHEM
HOPSAKE, O YEM JIEJNAaeTCs COOTBETCTBYIONIAsl OTMETKA B aKTe. 3aKa3uMK MPU3HAETCS
YKJIOHSIIOUIUMCSL OT TOJANMCAaHUs aKTa 00 OKa3aHUM YCIYI, €Cliid B TeueHue 3 (Tpex)
pabounx gHEHl ¢ MOMEHTa IOJIy4eHHs akTa OT SaaS- mpoBaiizepa OH HE HampaBuil
SaaS-npoBaiiiepy NOANMCAHHBIN CO CBOEM CTOPOHBI IK3EMIUISP akTa 00 OKa3aHUU
yCIyI WIA MOTHMBHPOBAaHHBIM OTKAa3 OT MOANMCAaHUS YKa3aHHOro akTa. AKT 00
OKa3aHUM YCIyr MOXKET OBITh MOANUCAaH SaaS-MpoBalIepOM B OJHOCTOPOHHEM



MOPAJZIKE 10 UCTeueHuu 5 (maTu) pabounx JHEH ¢ MOMEHTa yIUIaThl IUIaTeXa, O 9eM
JIEJIaeTCsl COOTBETCTBYIOIAsl OTMETKA B aKTE.

5.6. 3aKa34MK HECET OTBETCTBEHHOCTH 3a JOCTOBEPHOCTH, AKTyAIbHOCTD, IIOJIHOTY H
COOTBETCTBHE 3aKOHOAATenbCTBY Poccuiickon denepaunu NpeAOCTABICHHOW IPU
perucTpanu HHPOPMallMU U €€ YUCTOTY OT MpeTeH3uil TpeTbux null. Ecnu 3akazunk
MpEeAOCTaBIsACT HEBEpHYH HH(opManuio, aub0 eciu y SaaS-mpopaiiaepa ecTh
OCHOBAHMS MOJIararh, 4TO MPEAOCTABICHHAS 3aKa3uuKoM HMH(pOpPMAIMs HEMOJIHA WK
HEJOCTOBEpHA, SaaS-mpoBaiijiep MMeeT NpaBo 3a0J0KUPOBATH JMOO YyIAIUThH
YUYETHYIO 3alliCh 3aKa3uuka, CO3JaHHYI0 SaaS-mpoBaliepoM, a TakKe 3alpeTUTh/
o6nmoxupoBarh 3akazuuky ucrnonb3oanue [10 (JIK).

5.7. SaaS-npoBaiiiep UMeEET NPaBO B OJHOCTOPOHHEM IOPSAJIKE U3MEHATh CTOUMOCTh
Yenyr. I3MeHenne CTOMMOCTH OIUTaY€HHBIX 3aKa34MKOM YCIYT HE TOIyCKaeTCsl.

5.8. Bo3Bpar ocrarka HEUCIOJIb30BaHHBIX CPEJICTB CO cyUeTa 3aKa3uuka MpH
pacTtopxkeHun JloroBopa npou3BOAUTCA B 14-IHEBHBIM CPOK MpU HAJIUYUHU
MUCHbMEHHOTO 3asiBJICHUS 3aKa3uMKa C YKa3aHHEM TOJHBIX PEKBU3UTOB JJI BO3BpaTa
niarexa. [Ipu HOCPOYHOM paCTOPKEHHH CTOMMOCTH OIuladeHHOro Tapuda
NEPECUUTHIBAETCA 1O II€HE 3a MeECsll, ACWCTBYIOIEH Ha MOMEHT OIUlaThl, 0e3
npuMeHeHus1 CKuAKU. OCTaTOK CPE/ICTB BO3BPAIIAETCS 32 BHIYETOM CYMM CTOMMOCTH
VYenyr, KoTopbIMH 3aKa3uuK BOCIIOJNIB30BAJICS ¢ MOMEHTA 3akitoueHus Jlorosopa. 1o
o0leMy MpaBUIly OCTaTOK CPEICTB MOXKET OBbITh BO3Bpalll€éH 3aKa3uuKy TOJBKO Ha
TOT TIATEXHBIM MHCTPYMEHT, C KOTOPOTO CPe/CTBA ObUIM 3a4ucieHbl. ckintoueHue
COCTaBIISIIOT IJIATEXHBIE CUCTEMBI, HE TTOJIEP>KUBAIOIINE TIPOLIEIYPY BO3BpaTa.

5.9. Ilpu ocyuiecTBIeHUU BO3BpaTa CPEACTB CO cueTa 3aka3uuka, SaaS-mnpoBaiiep
BIIpaBe 3alpPOCUTH JOMOJHUTENbHBIE JOKYMEHTHI, MOATBEPKAAIONINE PEKBU3UTHI U
JETUTUMHOCTh TPOM3BEEHHOTO TUIATEX A, a TAKKE HIACHTU(PUKAIMOHHBIC TaHHBIC
3akazuuka. [Ipu He mpenocTaBiIeHUH 3aNpallliBaeMbIX TOKYMEHTOB SaaS-npoBaiaep
MPUOCTAHABIMBAET padOTy MO 3asBKE 3aKa3yMka Ha BO3BPAT CPENICTB 10 MOMEHTa
HOJTY4YEHUS] HEOOXOIUMBIX CBEACHUM.

5.10. B cmyuae, ecnu oT 3aka3zyrKa He MOCTYNUIM MUCbMEHHbIE U 00OCHOBaHHbBIE
MPETEH3UHU TI0 Ka4€CTBY OKA3aHHBIX YCIYI B TEUEHUE 3X JHEW C JaThl OKOHYAHUSA
OIUIAYEHHOT'0 MEPHUOJA, YCIYTH CUUTAIOTCS OKA3aHHBIMU U MPHUHSATHIMU 3aKa34YMKOM
0e3 cocTaBiIeHUs OTACIIBHOTO aKTa caaun-npuéMku ycayr/ Y11,

6. CTOUMOCTD YCJIVYI, IOPAJOK PACHETOB

6.1. Ctoumocth Ychyr ycTaHaBiIMBaeTcs B pyOnsx u ompenensercs Tapudbamu Ha
COOTBETCTBYIOIIEH cTpanuile Permenuii no aapecy: https://dopingerm.com/solutions/

6.2. Omiara Yenyr ocyuectsisieTcst Ha CaliTe B COOTBETCTBYIOILIEM pa3felie.

6.3. 3aKa34yuk BITpaBC 3aIlIpOCUTD BBICTABJIICHHUC cuéra.



6.4. B ciyqae He0OXOIMMOCTH MONTy4YeHUs cuéTa 3aKka3urK npu O€3HATMYHON OIjIare
MOXeT nonyuuTh ero Ha Caiite B pasznene Oruiara NpoekTa WM YBEAOMUThH SaaS-
npoBaiinepa no 3iexkTpoHHOU mnoute info@dopingcrm.com ¢ ykazanueM Tapuda,
HOMEpa MPOEKTa U KOJIMUECTBA MECSIIIEB JIJIs OILIaThl.

6.5. Ommara Yciayr nOpou3BOAMTCS 3aKa3dyMKOM B POCCHMCKUX pyonsx PO B
0€3HaJTUYHOM TMOPSIJIKE.

6.6. Yciyru oka3pIBaloTCsl 3aKa3uMKy Ha YCIOBHSX IpeaBapHUTesbHOUM ormiatel. 11o
Mepe PacXoJOBaHUs JEHEKHBIX CPEACTB, 3aKa3uyuK 00s3aH MOMOIHATH CPEACTBA, IPU
HyJIeBOM OajlaHce cueTa YCiayra aBTOMaTH4eCKH MPUOCTAHABINBAETCS.

6.7. Omnnara 3aka3uukoMm cuera siBisercs AkmenTtoMm [lyGmuunoit odepTsl U BiedeT
3axnrouenue [lorosopa o nocryme k I10.

6.8. B Teuenue 5 (maru) paboumx AHEH ¢ MOMEHTAa MOCTYIUICHUS Tiarexa SaaS-
poBaiiziep 00s3yeTcst mpeocTaBuTh 1ocTym K [10 3akazdyuky.

6.9. Ilpu moCTyIJIEHUM JEHEXKHBIX CPEACTB Ha cUeT SaaS-npoBaijiep 3aunciseT X
Ha Oayanc 3akazuuka B JIK, ¢ KOTOpOro OHM CHUCHIBAIOTCS MO MEPE MCIOJIb30BAHUS
3aka3uukKoM YCiIyr

6.10. ITo 3anpocy 3aka3unka (1u00 MO COOCTBEHHON WHMIIMATHBE) SaaS-mpoBaijep
HarpapJiseT 3aKka3unuKy MOAMUCAHHBIA SaaS-mpoBaiiiepoM akT 00 OKa3aHUM YCIIYT 3a
MOCJICTHAN TPONICIITNN PaCUeTHBIN MEPUOJ C yKa3aHHEM O00beMa M CTOMMOCTH
noTpeOsieHHbIX 3aka3zuukoM Yciyr. B teuenue 3-x (Tpex) pabouux JHEW ¢ MOMEHTa
npegoctapienust UcnomnureneM Akra, 3aka3uuk 00si3aH b0 nmoanucarb AKT, OO
IIPEAOCTABUTh ITMCbMEHHBIN MOTHBUPOBAaHHBIM OTKa3 C IIEPEYHEM 3aMEUYaHWUM, B
IPOTHUBHOM CJIy4ae YCIYT'HM [0 COOTBETCTBYIOIIEMY AKTY CUMTAIOTCA OKa3aHHBIMHU
UcnonnureneM HaamexamuM 00pa3oM, IPUHATHIMU 3aKa3uKK, U MOJIEkKAT OIliaTe.

6.11. Ilomumo yxazannoro B 1.6.7. JloroBopa, ciyuasi, AKTbI 00 OKa3aHWUU yCIIyT HE
COCTaBJISIIOTCA U HE SBIAIOTCS 00s3aT€NbHBIMU. YCIYTU B MPOIIEIIIEM PACYETHOM
MEPUOJIE CUMTAIOTCS HAJIEKAIIMM O0pa3oM OKa3aHHBIMHU M IMOAJICKAIIUMU OILIaTe
IpU OTCYTCTBHUM CO CTOPOHBI 3aKa3uMka IHUCbMEHHBIX IMPETEH3UH B TEUCHHE
MOCJIETYIOUIET0 32 MPOILIEAIIUM PACYETHOTO IEPHOAA.

6.12. Croumoctes Yenyr He Brinrodaror HJIC. Ha ocHoBannu 1. 2 ct. 364.11 . 26.2
HK P® okassiBaembie Yemyru HJIC He oGmaratorcs.

6.13. JlaToil omuaTel YCIyr cuMTaeTcs Jara 3a4MCICHHs] JEHEKHBIX CPEACTB Ha
pacyueTHbIN cueT SaaS- mpoBaiaepa.

6.14. 3aka3urk He UMEET MpaBa COBEpIIaTh OIJIaTy Mo HacroseMy JloroBopy SaaS-
IIPOBaiiJIepy CO CUETOB TPETHUX JHI[ 0€3 MUCHbMEHHOIO YBEIOMIJICHHS 3aKa3uuKOM
SaaS-npoBaiiziepa ¢ NOCIEAYIOMKNM MTOJTYYEHUEM comacus SaaS-npoBaniepa.



6.15. 3akazumk BHpaBe 3aMpOCUTh MEPEeXoJ] Ha Jpyrod Tapud, C MepecyeToM
TeKyllero OanaHca, MO I€HE 3a MeCsl, JNEHCTBYIOUIE Ha MOMEHT OIUiaThl, 0e3
MIPUMEHEHUS CKUAKU (MO0 Ha yCMOTpeHue SaaS-npoBaiiziepa).

7. CPOK JEHCTBUSA

7.1.  Hacrosmmii JoroBop cunTaercsi 3aKIFOUEHHBIM C JIOOBIM (DU3UYECKUM HIIN
IOPUIUYECKUM JIMIIOM C MOMEHTa IOJHOTO W O€30rOBOPOYHOTO aKIeNTa TaKuM
JIMLIOM YCJIOBHM HacTosero Jlorosopa.

7.2. TlomHbiM U 0€30rOBOPOYHBIM AKIIENITOM YCJIOBHM Hacrosmiero JloroBopa
ABJISIETCA yILIaTa IlaTexa B COOTBETCTBHUHM CO CTaTbell 6 Hactosmero /Jorosopa.

7.3. Hacrosimuii JOrOBOP BCTYIAET B CUJIy C MOMEHTA €r0 3aKJIFOUEHUS U ICUCTBYET
B TeueHue roaa. IIpu orcyrctBun Bo3paxkenust CTopoH He MeHee, yeM 3a 10 (necsTs)
IHEW 110 OoKOHYaHus cpoka aedcTBus JloroBopa, JloroBop aBTOMaTHYECKH
MPOJIOHTUPYETCS HA MPEKHUX YCIOBUSAX HA OAWH rof. J[aHHOe moyiokeHue JeiCTByeT
€XKETOJIHO.

7.4. CTOpoHBI BIOpaBe OTKa3aTbCs OT JOrOBOpa B OJHOCTOPOHHEM BHECYIECOHOM
nopsijike 6e3 0ObSICHEHUSI PUYKH, TUCBbMEHHO YBEAOMHB 00 3ToM Apyryto CTOpoHy
HE MEHee, ueM 3a 15 (msaTHaauaTh) KaJleHIAapHBIX JHEH A0 MPEearnoiiaraéMou Iarhbl
pacTopxkeHus. JloroBop cuMTaercs pacTOPrHyThIM MO HCTeYeHUW 15 (MATHAILATH)
KUICHIAPHBIX JHEM ¢ MOMeEHTa mnoaydeHuss CropoHou yBenomueHus. llpum stom
3aka3zumk 00s3aH OIIaTUTh (PaKTUUECKH OKa3aHHbIE YCIYTH.

7.5. Tlpu pactopkenuu JloroBopa, OKOHYaHUM CPOKa €ro ACHUCTBUA, SaaS-mpoBaniep
He 00s13aH XpaHUTb U/WIH NPEIOCTaBUTh 3aKa3uuKy AaHHbIe, Haxonsmuecs B 110.

8. IOPAJTOK PASPEIIEHUSA CIIOPOB

8.1. Cnopel u pasHomiacusi 1o HacrosdueMmy JloroBopy paspemaroTcs IyTeM
neperoBopoB Mexay Croponamu. Cpok oTBeTa Ha peTeH3uto — 10 (necsaTh) THEw.

8.2. Ilpu HEBO3ZMOXXKHOCTH YPETYJIMPOBAHUS CIIOPOB B IPOLIECCE NEPErOBOPOB, OHU
paspemarpTcs B Cyle II0 MECTy HaxOXKICeHMs SaaS-lpoBaiiepa, B IOpPSIKE,
YCTAHOBJIEHHOM 3aKOHOIATenbCTBOM P®. I[IpruMEHMMBIM NpaBOM IO HACTOSALIEMY
JIOTOBOPY sBIIsieTcs paBo Poccuiickoit deaeparuu.

8.3. JIoroBop MOJIEKUT MCIHOJHEHHUIO W TOJIKOBAHMIO B COOTBETCTBUHU C
JNENCTBYIOIINM 3aKOHOAATeNbCTBOM Poccuiickon denepanum.

8.4. Ecmu xakoe-nmubo monoxkeHue JloroBopa OyneT NMpuU3HAHO HENECWCTBUTEIBHBIM
WJIM HEWCIIOJTHUMBIM B KAKOM-JIMOO OTHOIIICHHUH 110 KaKON-IM0O0 Npu4YuHe, JeHCTBUE U
MPUMEHUMOCTb JAHHOTO TOJIOKEHUS B JIFOOOM JPYrOM OTHOIIEHUU W JCHCTBHE U
MIPUMEHUMOCTh BCEX OCTAJIbHBIX IMOJ0KEHUHN JJoroBopa ocratorcsa Hen3MeHHbIMU. He
IIPUMEHEHHUE KaKOTo-JIM00 mojiokeHus: JoroBopa He SIBISETCS OTKAa30M OT JaHHOTO



IMOJIOKCHUS U HE ABJIACTCA OTKA30M OT IIpaBa IPUMCHCHUSA AAHHOI'O ITIOJIOKCHMA.

9. JIOKYMEHTbI U YBEJIOMJIEHUSA

9.1. JIrobwie yBemomnenuss no JloroBopy MoryT HampasisTbes ofHol CTopoHOM
npyroit CTopoHe:

1) B MecceHmxep Ha HoMep TeledOHA, HCMHOJb3yEeMbIM 3aKa3uMKOM IIpHU
peructpauuu Ha caiite (B JIK);

2) 1O 3JIEKTPOHHOM IMOYTE Ha aJpec 3aka3zuuka, ykazaHHbId Ha caiite (B JIK), mo
AJIEKTPOHHOM TouTe Ha ajpec SaaS-mporaiiaepa info@dopingcrm.com;

3) mocpencteoM IJ10;

4) mo4YTOW C YBEAOMJECHHMEM O BPYYEHUM HIU KypbepCKOMl ciyxk0o¥ c
MOJTBEP>KICHUEM JIOCTABKE.

10. AAIPEC U PEKBU3UTDI SaaS-nposaiigepa

NIT CannakoB Upuk Anekcanaposuu, MTHH 027606962869

[Ipecnenckas Habepexnas, 12, Mocksa, 123112

PacueTnsrii cuet: 40802810800001253774

bank: AO «Tunbkodd bank»

Kopp. cuet banka: 30101810145250000974

MHH banka: 7710140679

BUK banka: 044525974

Opuanueckuit anpec 6anka: Mocksa, 123060, 1-it Bonokonamckuit npoesn, a. 10,
crp. 1



